
CENTER FOR ACADEMIC SUCCESS (CAS) 

CAS SERVICE EVALUATION 

In order to provide the highest quality of academic support services, we are asking you to evaluate the 
programs offered by The Center for Academic Success. The purpose of this form is to give you an 
opportunity to assess the specific support services you have received. Your honest responses are 
appreciated.  

        Strongly               Strongly 
PEER/FACULTY TUTORING    Agree      Agree   Disagree    Disagree   NA 
 
Tutoring services were easy to access.    ___      ____  ____    ___  ___                                            
There were convenient tutoring hours to accommodate my schedule. ___      ____  ____    ___ ___ 
The tutors were academically prepared to address my concerns. ___      ____  ____    ___ ___ 
There was tutoring assistance for the subject(s) on which I needed help. ___      ____  ____    ___ ___ 
The tutors had comprehensive knowledge of subject matter(s).  ___      ____  ____    ___ ___ 
The tutors were responsive to questions.    ___      ____  ____    ___ ___ 
The tutors suggested techniques that helped me learn the material  
effectively.       ___      ____  ____    ___ ___ 
The tutors listened to me and tried to understand problems/questions. ___      ____  ____    ___ ___ 
I would recommend the CAS Peer-tutoring Program to a friend. ___      ____  ____    ___ ___ 
The CAS Peer-tutoring is a useful program.   ___      ____  ____    ___ ___ 
How often did you utilize tutorial services? ________________ 
 
___________________________________________________ 
 
ENRICHMENT SEMINARS  
Please circle the Enrichment Seminars(s) that you attended. 
     
(Pathophysiology, Pharmacology, Pediatrics, Med-Surg, Research,  
Foundations, Health Assessment)  
 

         
     Strongly             Strongly 

        Agree      Agree   Disagree    Disagr 
Information was presented in a clear concise manner.   ___      ____  ____    ___ ___ 
The presenter was well prepared.     ___      ____  ____    ___ ___ 
Materials were suitable.      ___      ____  ____    ___ ___ 
Speaker met stated workshop objectives.    ___      ____  ____    ___ ___ 
Speaker had comprehensive knowledge of subject matter.  ___      ____  ____    ___ ___ 
The presenter was responsive to questions.    ___      ____  ____    ___ ___ 
This presentation was well tailored to the audience.   ___      ____  ____    ___ ___ 
The presenter used audio-visual materials that were easy to follow. ___      ____  ____    ___ ___ 
I would recommend the CAS Enrichment Seminars to a friend. ___      ____  ____    ___ ___ 
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ENRICHMENT WORKSHOPS  
Please circle the Enrichment Workshop(s) that you attended. 
(Test-taking, Scholarly Writing, Time Management, 
 Stress Management)  

 
        

     Strongly             Strongly 
        Agree      Agree   Disagree    Disagree  N/A 
Information was presented in a clear concise manner.   ___      ____  ____    ___ ___ 
The presenter was well prepared.     ___      ____  ____    ___ ___ 
Materials were suitable.      ___      ____  ____    ___ ___ 
Speaker met stated workshop objectives.    ___      ____  ____    ___ ___  
Speaker had comprehensive knowledge of subject matter.  ___      ____  ____    ___ ___ 
The presenter was responsive to questions.    ___      ____  ____    ___ ___ 
This presentation was well tailored to the audience.   ___      ____  ____    ___ ___ 
The presenter used audio-visual materials that were easy to follow. ___      ____  ____    ___ ___ 
I would recommend CAS Enrichment Workshops to a friend.  ___      ____  ____    ___ ___ 
The CAS Peer-tutoring is a useful program.   ___      ____  ____    ___ ___ 
 

 
 
 
The following CAS Services were very useful to me: 
        Strongly             Strongly 
        Agree      Agree   Disagree    Disagree   N/A 
 
 
CAS Orientation Presentations    ___      ____  ____    ___ ___ 
Lending Library      ___      ____  ____    ___ ___ 
Career Fair       ___      ____  ____    ___ ___ 
One-on-One Counseling     ___      ____  ____    ___ ___ 
Mentoring Program      ___      ____  ____    ___ ___ 
Exam Review        ___      ____  ____    ___ ___ 
Paper Review       ___      ____  ____    ___ ___ 
Student Ambassador Program    ___      ____  ____    ___ ___ 
 
 
 
 
Are there any programs that you would like to see offered by CAS? 
 
 
Do you have any suggestions on how CAS might improve its services?  
 
 
 
Other Comments? 
 
 
 


